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This progress report contains a sumary of en 
evaluation of the Cycle I field trial of the Social Conflict and 
Hegotiative Probles Solving instructional systes, vhich was developed 
by the Isproving Teaching Cospetencies Progras of the Northwest 
Begional Educational Laboratory* The evaluation was done to docusent 
the field trial workshop, collect data for reporting development and 
evaluation progress to the national Institute of Education, and 
provide inforiation helpful to the developers in strengthening the 
Instructional systes* The report contains three sections: (1) the 
evaluation aethod vhich sunsarizes background inforiation about the 
test site and participants and outlines the evaluation activities; 
(2) the evaluation results; and (3) recossendations for developnent 
and evaluation* The report states that the field test and evaluation 
of the workshop vere held with educators fros four school districts 
in Orange County* It also states that the workshop had 13 objectives, 
sose of vhich included: (1) accepting conflict as a natural part of 
social reality, (2) understanding the strengths and weaknesses o£ 
alternative ways of coping vith conflict, (3) understanding a 
negotiative problei solving sodel, (4) increasing ability to 
recognize legitimate sej.!:-interests in conflict situations, (5) 
understanding the phenoseuon of pover, and (6) integrating workshop 
learnings and applying thee to hose settings* According to the 
report, results of the evaluation indicatod that sost participants 
rated the workshop as helpful in attaining scst of the 13 goals* 
Tables and references are included* (CD) 
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INTRODUCTION 



This progress report contains a summary of the Cycle 1 field trial 
of the Social Conflict and Negotative Problm Solving Instructional 
system (Lehman and Wilson^ 1975). This workshop was developed by the 
Intprovlng Teaching Competencies Program (ITCP) of the Northwest Regional 
Educational Laboratory (NWREL). A description of the Instructional 
system can be found In the Pilot Milestone Report for Social Conflict 
and Negotiative Problem Solving (Mllczarek, 1975). 

The management plan for the Improving Teaching Competencies Program 
(see RAMPf 1974) divides the work flow for development and evaluation 
of an Instructional system Into five phases: planning^ pllot» Interim^ 
field and outcome. Development activities differ somewhat according to 
the phase of development. These activities were explicated In the Flaming 
Milestone Report (Lohman» Mllczarek and Germann» 1974) and a truncated 
revision of this plan has been followed. A more detailed discussion of 
each stage can be found In the Planning Milestone Report, This Cycle 1 
field trial was the first workshop of the Interim milestone and fifth 
since development began In the Spring of 1974. The workshop was conducted 
In Orange County* California* In July of 1975. The purpose of the work- 
shop was to provide the developers with an opportunity to test their 
recently revised Instructional materials and strategies and to gain 
experience and Information that would help them strengthen the Instructional 
system. The purpose of the evaluation was to document the workshop, 
to collect data for reporting development and evaluation progress to the 
National Institute of Education (NIE)* and to provide Information helpful 
to the developers In strengthening the Instructional system. The purpose 
of this report Is to summarize for NIE the development and evaluation 
progress relating to the workshop field trial. 
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The report contains three sections: (a) the evaluation method which 
summarizes background Information about the test site and participants^ 
and outlines the evaluation activities; (b) the evaluation results and 
(c) recommendations for development and evaluation. 



METHOD 



Several other workshops developed by ITCF had been field tested In 
Orange County under the direction of Dr. William Ward» ITCF Director of 
Dissemination and Field Relations. Many of the participants of these 
workshops expressed an Interest In the Social Conflict and Negotiative 
Problem Solving program. Following up on this expressed Interest^ 
Dr. Ward made arrangements for a field trial of the conflict workshop. 
On-site assistance In recruiting participants and arranging for 
facilities was provided by Dr. Tom Wllson» a participant of many of the 
other ITCP workshops. 

The workshop was held In a large carpeted meeting area of an 
elementary school. The facilities were attractive^ comfortable^ free 
from Interference and provided adequate space for the workshop activities. 

A six-day schedule was followed beginning each day at 8:30 a.m. and 
ending at 5:00 p.m. There were also two evening sessions. A copy of 
the schedule can be found In the Instructional Materials (Lohman and 
Wilson, 1975). 

Trainers for the workshop Included Dr. John Lohman and Dr. Gretcheu 
Wilson. These people developed the materials and had been the trainers 
for all previous workshops. 

Most of the workshop participants were educators from four school 
districts in Orange County. Two participants were not employed in 
education. The educational roles of the other participants Included 
ten administrators » four teachers » three counselors and one comnunity 
liaison. There were 12 male and 8 female participants. There were no 
racial minorities. Of the 20 participants* 17 had previously participated 
in other ITCF workshops. Two participants had previous experience in 



salary and policy negotiations but no conflict training In^ the past. 
Participants expectations for what would be learned from the workshop 
Included dealing with and resolidng conflicts » preventing conflicts » 
Increasing personal awareness » understanding and skills for dealing with 
conflict* gaining skills In conflict management* and gaining confidence 
in dealing with conflict* 

During the workshop* participants were asked to complete a variety 
of evaluation Instruments to provide Information that would hopefully be 
useful for Improving the design and materials. All Instruments were 
administered by the evaluator. They Included a Background Questionnaire 
to obtain biographical information plus previous similar training or 
experience and workshop expectations; a Session Evaluation Questionnaire 
to assess participants* reactions to particular materials and activities; 
and a Final Questionnaire to assess general satisfaction with the workshop. 
Copies of these Instruments are provided in Appendix A. In addltlon*^ 
many activities were tape recorded and the evaluator kept a log of 
beginning and ending times and notes of Important events. Some newsprint 
charts and participant artifacts such as worksheets and newsprints were 
also retained. 
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RESULTS 



In this section the Information obtained from th^ workshop field 
trial l3 presented. The results are organized around five major areas 
ot concemt (a) the rationale* goals and objectives* (b) the Instructional 
content* (c) the Instructional procedures* (d) dissemination* and (e) 
participant satisfaction. For each area there 1$ a presentation of the 
recent revisions In the Instructional system and the Information obtained 
at the workshop. 

ItATIONALE* GOALS AMD OBJECTIVES 

By the end of the pilot milestone It had become clear that the formal 
statement of workshop objectives did not Include explicit reference to 
some major elements of the Instructional system: self-Interest* power 
and back home application. Hew objectives were written for these three 
areas and some previous complex objectives were broken up Into simpler 
parts. The new statement of objectives Is as follows: 

1. Accepting conOlct as a natural part of social reality 

2. Understanding your own style of coping with conflict 

3. Increasing your awareness of alternative ways of 
coping with conflict 

4. Understanding the strengths and weaknesses of 
alternative ways of coping with conflict 

5. Understanding a negotlatlve problem solving model 

6. Acquiring skills In a negotlatlve problem solving model 

7. Increasing your ability to recognize your legitimate 
self-interests In conflict situations 

8. Recognizing and accepting the legitimacy of self- 
interests of others 

9. Understanding the phenomenon of power 

5 
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10. Acquiring skills In using power 

11. Describings analyzing and diagnosing social 
conflict In organizational settings 

12* Integrating your workshop learnings and applying 
them to your backhome setting 

From the Final Questionnaire » 13 Items assessed participants* 
perceptions of the extent to which they felt the workshop had helped 
them gain the skills and knowledge outlined In the workshop objectives. 
These results are given In Table 1. The results showed that participants 
thought the workshop was helpful In attaining all objectives (mode 
responses of 5 or 6 on 6-polnt scales); the highest rated were: 

understanding major concepts and principles related to conflict and 
negotlatlve problem solving**' '^recognizing my legitimate self-Interests 
In conflict situations**' '^accepting conflict as a natural part of social 
reality/' and "gaining awareness of alternative ways of coping with 
conflict.*' The less favorably rated Items Included: *'acqulrlng skills 
In a negotlatlve problem solving model/' "acquiring skills In using 
power/' and ''under standing my own style of coping with conflict.** 

The results also Indicate that Orange County participants were more 
positive than participants In the pilot workshops about their perceptions 
of the extent to which the workshop contributed to attaining the 
objectives.^ There were 10 objectives for which there was comparable 
data. All 10 objectives received higher ratings from Orange County 
participants and 5 of these Increases were statistically significant. 
Table 2 shows comparative data on these 10 objectives. 



during the pilot milestone* four workshops were conducted Including 
104 participants. See Htot Miteetone Report^ (Mllczarek, 1975). 
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P«rtlclpMt9* FtrceptlocM of the Exiitcit to Which 
the Workshop Helped Them Achieve Workshop Objectives 
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'in order to adequately assess the Instructional system of the workshop, It Is necessary 
to know as accurately as possible If It achieves the desired objectives. As a result 
of your participation In the workshop, how much help do you feel the system was to you 
In gaining skills and knowledge of the following? 

n 



Tibl* 1 Continued 
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INSTRUCTIONAL CONTENT 

A number of revisions and additions In the content of the Instructional 
system vere made prior to the workshop. The theory papers on seXf*- 
Interest wes rewritten and a shorter questionnaire provided for helping 
participants get In touch with their self -Interests. The material uaed 
by participants as an aid In diagnosing conflict was revised and expanded. 
A comprehensive checklist of negotiation ateps^ skills and questions was 
developed as an aid for participants to both prepare for and evaluate 
their negotiations in the NOG simulation. NOG is the title of a simulation 
deslg;ned to help participants learn about negotlatlve problem solving. 
A reflection form was also added to help participants debrief the NOG 
simulation. A laore detailed negotlatlve problem solving model was added 
to the Central Ideas Paper and the theory paper on power was slightly 
revised. New conceptual materials were developed on bargaining theory^ 
escalation and de-escalation of conflict^ and feelings associated with 
conflict. Finally^ the negotiation resource papers were reviewed and 
some were dropped and a new one added. 
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Participant overall perceptions o^ the Instructional content were 
assessed on the Final Questionnaire in t^r^. of several criteria 
Including relevance, clarity, practicality, Interest and originality. 
These data are presented In Table 3. 

The most highly rated aspects of the workshop content Included; 
the workshop "spoke to Important Issues, vital concemB" (response of 
5.15 on a 6-point scale), "Ideas, skills, methods can be used immediately 
under existing conditions" (mean response of 4.80); "provided practical 
help for my actual group work" (mean response of 4.80); and "demanded 
much original thinking" (mean response of 4.75). The least favorably 
rated aspect of the workshop Included; "clear, concise, understandable",, 
(mean response of 4.05). Ratings of Orange County participants were 
statistically higher than for pilot test participants for two criteria; 
"spoke to Important Issues, vital concerns** (t*2.10, P< -05) and 
"provided much practical help for my actual group work" (t*2.77, P< .01). 
The other five criteria were irated nonstatlstlcally higher except for 
"clear, concise, understandable," which was slightly lover. 

Some particular theory papers were also rated by participants on 
the Session Evaluation Questionnaire. The data are presented In the 
next section on Instructional procedures. Table 5. The mode response 
was "very good" for the Conflict Style Questionnaire, the conflict 
theory papers and the negotlatlve problem solving model papers. 

INSTBUCTIONAL PROCEDURES 

Recent revisions In the Instructional procedures included a revision 
In the order of some of the activities, simplification of the UOG 
simulation data forms, revisions In the orientations to the NOG simulation 
and the Feudle simulation and expanded debriefing activities for the 
Conflict Style Questionnaire and the NOG simulation. 

14 
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^jenaral directions for all questions; Think for a moaent ebout the 
informational vateriala and methods used in this workshop. All in sll^ 
how would you rate then? 
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Participant perceptions of the workshop procedures were also asseased 
in terms of several criteria: value of the practice exercises » use of 
session tlme» structure^ time for personal grovth, and usefulness of the 
simulations In developing skills and facilitating understanding about 
conflict. The results are provided in Table 4. The most highly rated 
aspect of workshop procedure were: the conflict simulation ''greatly 
facilitated self -^understanding about conflict" (mean response of 5.15) 
and "practice exercises were of great value" (mean response of 5.00). 
The least favorably rated aspect was: '^session time was well used" 
(mean response of 4.15). 

Ratings for workshop procedures were statistically higher for 
Orange County participants over pilot test participants in three areas: 
the value of the simulation in developing conflict coping skills (t«2.12» 
F>^ .05) and in facilitating self -^understanding about conflict (t*2.29, 
P>^ .05) and in "practical exercises were of great value" (t"1.79, ?>_ .05). 

Participants also provided ratings of particular sessions using the 
Session Evaluation Questionnaire. The questionnaire asked for an overall 
rating for each session and then provided a set of specific criteria such 
as relevance or clarity to be checked when appropriate for each session. 
Table 5 presents participants* ratings of activities and materials in 
rank order from highest to lowest rated and also gives the order in 
which the activity took place in the workshop. 

Participants tended to give higher overall ratings to activities 
near the end of the workshop and to activities containing conceptual 
and theoretical input. Higher ranking sessions were also rated high in 
the specific criterion of relevance. 
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Table 4 

Participants' Ratings of the Instructional Procedures 
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There were only two sessions la which a xaajorlty of participants 
checked having a problem along one or more of the specific rating criteria. 
These were the Feudle Exercise and the NOG orientation round. The down 
rated criteria Included clarity of directions, clarity of concepts. 
Interference from group or Interpersonal problems, relevance. Interest 
and amount learned. The data from the specific criteria of the actlvltes 
questionnaire have been given to the developers to facilitate their work 
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In strengthening the system. These data were considered too specific 
and detailed for this suninary report. 

DISSEKINATIOK 

Most of the Information related to dissemination was obtained 
from the expert review and Is presented in Sooial Conflict and Negotiative 
Problem Solving: Expert Rej^iet^ (1976). Two openended items on the 
Final Questionnaire (Questions 29 » 30) were also used to determine how 
partlclpanta expect to use the Ideas » skills and materials in their 
work situation and whether they plan to use the workshop materials to 
train others. The data Is being used to look at Implications for 
dissemination. The analysis Is not completed at this time. 

PARTICIPAHT SATISFACTION 

Six Items on the Final Questionnaire assessed general workshop 
satisfaction; the results are presented In Table 6. In an Item asking 
participants how they would sum up the workshop experience » all 
participants responded favorably. The mode response was 5 on a 6-polnt 
scale ranging from "1" equals "not very worthwhile" to "6" equals 
"extremely worthwhile." Results were the same for participants* 
perceptions of the expected usefulness of the workshop. When asked how 
much they planned to use the Ideas » skills and/or materials presented 
In the workshop » the mode response was 5 on a 6-polnt scale » ranging 
from "1" equals "not at all" to "6" equals "extensively.*' 

In the third Item participants Indicated the extent to which the 
workshop met their expectations. Agaln» the mode response Is 5 on a 
6-polnt scale» ranging from "1" equals "hss not come up to my expectations" 
to "6" equals "has exceeded my expectations." However* for this ltem» . 
there were three non-respondents and three responses of three or less. 



Tiblt 6 



Pirtlclptnts* Rwponsts to Cmvtil Xudlcitors 
of $itlif«ctlon vlth tht Workshop 



Quvstlon 34* 

N 
X 


Workshop Ndt £Ktr«aisly 
V«ry Wotthwhlls WorthwhUs 
1 2 3 4 s i 


H 


X 


0 0 0 2 11 7 
0 0 0 10 55 35 


20 


5.25 


QuftStlon 

N 
X 


Ho Uss Htn bcttoslvs Uss Of 
At AU Xdsss, SkUls, lUtsrUls 
1 2 3 4 5 6 


H 


X 


0 0 0 6 6 6 
0 0 0 30 40 30 


20 


5.00 


Question 1^ 

N 
X 


Workshop Has Ndt Cou Excstdsd Hjr 
Up To tfy Exp«ctitlons £xp*etstlons 

1 2 3 4 5 6 


N 


X 


0 1 2 4 6 2 
0 6 12 24 47 12 


17 


4.47 


Qusstlon 13^ 

N 
X 


Lov FotMtlil For Bigh 
Orgcnlutlonsl Ijoprovsments Potsntlsl 
1 2 3 4 5 6 


N 


X 


1 0 0 3 10 6 
5 0 0 15 50 30 


20 


4.95 


Qusstlon 14* 

N 
X 


Cottpsrss Vsry Lev To 

Othsr Profssslonsl ConpArss 
Education Courses Vsry Blgh 
1 2 3 4 5 6 


N 


X 


0 0 0 4 9 7 
0 0 0 20 45 35 


20 


5.15 



^QusstlOD 31: tbv that the workshop/cours« Is over* how vould Tdu sua 
up the sxpsrlsncs? 

n)uMtlOD 26! In iU honsftyf how much do you plsn to use the IdssSf 

skills sad/or matsrUls prsstntsd In this workshop is sn Intsgrsl 

part of your vork? 
^Quaatloo 1: To what axtant has thla workshop fulfUlad your axpacta- 

tlons about what you parsonally might gat out of It? 
^Quaatlon 13: Consldarlnf this workshop as a training program for 

coUsgss and school districts: How would you rats it In tsrma of its 

potantlal for organizational Improvtmant? 

'Question 14: Considering this workshop as a training program for 
colleges and school districts: Hov would you rate this workshop 
compared to other professional education courses you have taken? 
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Participants also rated the workshop high for its potential for 
organisational Improvement (iBode response of 5) and high compared to 
professional education courses and noneducatlon college courses (modes 
of 5 and 6 respectively). 
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RECOMMENDATIONS FOR DEVELOPMENT AND EVALUATION 



The results of the evaluation Indicate that most participants though 
the workshop was very worthwhile and generally met their expectations. 
Participants were more positive In their ratings than participants of 
past workshops. 

From the participant's point of view the workshop might also be 
stregthened In a number of respects. Acquiring negotiation skills was 
rated lower than other objectives^ as was acquiring skills In using 
power. Some participants still find the content somewhat "hard to 
understand^ comples» full of Jargon." Some still think session time 
could bs used more efficiently. The data Indicate that participants 
are having difficulties with the Feudle Exercise aiid the orientation 
to the NOG simulation. (Feudle Is the title of a simulation designed to 
help participants learn about power.) Some of these problems may be 
resolved^ but others may remain subject to confirmation by additional 
sources of Information. For example » acquisition of negotiation skills 
may require more training and practice than can be provided In this 
workshop. 

The data provided In this report consist primarily of participant 
ratings. This Is only one source of Information which needs to be 
balanced by other kinds of Information. For example » are participants*^^ 
responses and actions during the workshop consistent with the developers 
expectations? It Is recomended that evaluation of the next workshop 
be focused on an analysis of the workshop process. For example^ for 
which tasks and content areas do participants* responses and actions 
Indicate that they are willing to participate and attend to task» or 
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able to grasp the material and use It In the simulations » or apply It 
to themselves? When do participants* responses Indicate that they are 
resisting an activity » too threatened to grasp what Is going on or 
unwilling to try a new response? Then» how do these responses relate to 
the training procedures and content or participant's expectations? Such 
observational data will be useful to the developers In structuring the 
workshop so that participants are able to choose responses that facilitate 
their growth or In removing acltlvltes In which participants consistently 
respond In Inappropriate ways. 
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APPBDU A 



Evaluation Instrunents 



NAHE CODE 



Workshop #: 

Location: 

Trainers: 



BACKGROUND QUESTIONNAIRE 

1. Name Sex Age 

2. 

Mailing addresa Str^t City State Zip 

(This is necessary for f ollowp information) phone j — _ 



3. Occupation Yea**:s in occupation 



Position or Job Title Yeara in this position 

Give a brief description of vhat you do on the job:^ 



4. Check the highest degree obtained: B.A. M.A. Ph.D. or Ed.D< 

Area of specialization * 

5. Participation in other ICP/NWREL systems: 

Interaction Analysis Interpersonal Conminications 

Facilitating Inquiry Interpersonal Influence 

Higher Level Thinking Group process Skills 

RUPS ^PETC I 

SAFE PETC II 

_^Conf lie t-Negotiat ions TRIM 

REAL PETC III 

6. Briefly describe any training or experience you have had in the area of 
conflict and negotiations: 



7. Briefly describe what you expect from this vorksbop: 
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NAME CODE 



Workshop #: 

Site: 

Trainers: 



FINAL qUESTIONNAIS£ 



1. To what extent has this workshop fulfilled your expectations about 
whttt you personally might get out of It? (CHECK ONE BOX) 



Has not com 
up to my 
expectations 



Has exceeded 
my expectations 



?lease give specific samples of why the workshop did or did not 
fulfill your expectations. 



Think for a moment about the Informational materials, practice exercises and 
methods used In this workshop. All In all» how would you rate them? 
(CHECK OHE BOX IH EACH LINE) 



2. 



3. 



4. 



5. 



Only restated or 
proved what I 
already know 

Spoke to 
important 
Issues » vital 
concerns 

Hard to 
understand » 
compltt^ full 
of jargon 



Ideas, skills » 
methods can 
be used 
immediately under 
existing conditions 



1 


2 


" 3 


4 


5 


6 




6 


5 


4 


3 


2 


1 

- 




1 


2 


3 


4 


5 


6 




6 


5 


4 


3 


2 


1 



Offered new insights^ 
new ways of viewing 
old problc 



Missed the Important 
issues » vital conc^ns 



Clear» concise^ 
understandable 



Usage would require 
changes in 
conditions that I 
do not control 



27 



1 



FINAL QtfESTIOMNAIRE 



6. Little practical 
help for my 
actual group 
work 

7. Material 
maintained 
my interest 

8. Demanded much 
original 
thinking 

9. Practice 
exercises 
of little 
or no value 

10. Session time 
was well used 



were 


1 


2 


3 


4 














1 



Provided much 
practical help 

for my actual 
group work 

Material faUed 
to interest me 



Demanded no 
original thinking 



Practice 
exercises 
were of great 
value 

Time in the 
sessions was 
wasted 



11. Structure use^ 
tulf promoted 
learning 

12. Allowed time 
for reflection 
about self and 
personal growth 



Too structured » 
blocked learning 



Did not allow 
time for 
reflection 
about self and 
personal growth 



Considering this workshop as a training program for colleges and school 
districts — (CHECK ONE SPACE FOR EACH QUESTION) 

13. How would you rate it in terms of its potential for organizational 
Improvement? 



Low potential 



High potential 



14. How would you rate this workshop compared to other professional 
education courses you have taken? 



Very low 



Very high 



15. How would you rate this workshop compared to other college courses 
(noneducation) you have taken? 



Very low 



Very high 
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FIHAL qUESTIOHHAIRE 



In order to adtfquately assess the instructional systeoi of the workshops 
it is necessary to know as accurately slb possible if it achieves the 
desired objectives. As a result of your participation in the workshop* 
hov ouch help do you feel the syet^ was to you in gaining skills and 
knowledge of the following? (MARK ONE BOX ?0R EACH OF THE FOLLOWING) 



16^ Understanding a negotiative problem solving nodal 



Great amount 
of help 



Very little 
help 



17. Acquiring skills in a negotiative problem solving model 



Great amount 
of help 



4 3 2 



Very little 
help 



18. Understanding your own style of coping with conflict. 



Great amotmt 
of help 



Very little 
help 



19, Gaining your awareness of alternative ways of coping with conflict. 



Great amount 
of help 



Very little 
help 



20. Understanding the strengths and weaknesses of alternative ways of 
coping with conflict. 



Great amount 
of help 



Very little 
.help 



21. Pescribingf analyzing and diagnosing social conflict in organizational 
settings 

Very little 



Great amount 
of help 



help 



22. Accepting conflict as a natural part of social reality 



Great amount 
of help 



Very little 
help 



23. Applying your workshop learnings to your backhome setting 



Great amount 
of help 



Very little 
help 



FINAL QUESTIOHKAIRE 



24* Understanding major concepts and principles related to 
Conflict and Megotiative Froblen Solving: 



Great amount 
of help 



Very little 
help 



254 Recognizing SQr legitimate self-interests in conflict situations: 



Great amount 
of help 



Very little 
help 



26« Recognizing and accepting the legitimacy of self-interests of others: 



Great amount 
of help 



27. Underatanding the phenomena of pover 



Great amount 
of help 


6 


5 






2 


1 


28. Acquiring skilla in 


uaing pover 






Great amount 
of help 


6 


5 


4 


3 


2 


1 



Very little 
help 



Very little 
help 



Very little 
help 



29. In all honesty^ how much do you plan to use the ideas » skills and/or 
materiala preaented In this wrkshop aa an integral part of your 
work? 



Extensively 



Not at all 



If you checked (6) or (5)» give 3 specific samplea of how you plan 
to use the material presented in the workshop* 

(1) 

(2) 

(3) , 
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FINAL QUESTIQMNAIRE 

30* Do you h«vft any plans for using the materials you worked with In this 
workshop to train others? 

Would you share with us what you have in mind? 



How helpful or useful did you find the conflict sianilatlon? (CHECK ONE BOX 
IN EACH LINE) 



31* Greatly helped 
In developing 
conflict 
coping skills 

32* Little help 
with self* 
understanding 
about conflict 



Little help in 
developing conflict 
coping skills 



Greatly facilitated 
self "Understanding 
about conflict 



33* Please describe five or six of your most Important learnings or 
Insights from this workshop* 
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FINAL QUESTIONNAIRE 



34* Notf that the workshop/course la over^ how would you aum up the 
e:xparlence? 

r 



Not vary 
worthwhile 



EKtrenely 
wrtbwhlle 



What are the joajor factors contributing to your assesament? 
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I'll' 



CO 
CO 



1 * Oucst«ndl«e 

2 » V«ry Co<k4 

5 « bcrMMlf f4M>r 



Activity or fmp*r Muafcar 
1 2 3 4 5 6 7 « 9 10 11 12 13 U 15 U 17 1ft 19 20 
UUc U y^r overall "tint of chl« acclvlcy or F^P-rt □□□□□□(::]□□□□□□□□□□□□□ 



nH#« Mlcot« your roAccloM Co c|m occlvlcy or ^f^r 1a corvo of thm follovtno chtr«ccorlscico. Uw cIm follovtnf codo; 

1 * tfeijor Ffo^lw 

2 « HtM»r Pcobl«n 

^ « lo^l«lly Eivorablo ImccIo* 



1* door^ oosy co iM4oroUM«d dlrttccloMS vo* Macloar 
dlfflciac CO ttftdorocoad dlcttcclooo 

2, Cloftr* ui^artw^lilo co«copco« l^oao v*. 
iMcloor* ftMy co«c*rCs^ i4oao 



3. 



lafort«c» rolowaoc vs. wolaforCMCt 
m0t rolovMC 



4. dwllMitlatf «CtMiloclat vs. borlncf 

ttttlAtOrMClat 

5.1 iMrMd o fTHC dwl «• loorMd vory llcclo 
4. Croup or tstocporoowl profclOM §pt in th» 



ft. MocMnf WBO t tttcli «cclvlcy» 1 vao 
dlscrttccod Ibr persowol tommm 

10. Ottior (liiocr) 



1 2 3 4 5 4 7 ft 9 10 11 12 13 14 15 14 17 1ft 19 20 

□□□□□□□□annnnnnnndnn 

□□□□□□^□□□□□□□□□□□□n 

□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□□□□ 
□□□□□□□□□□□□□□□□□□□□ 

□□□□annnnnnnnnnnnnnn 
□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□□□□ 
□□□□□□□□□□□□□□□□□□□□ 
□□□□□□□□□□□□□□□□□□□□ 



On t%m 

your c< 



ro¥*rH oUo plcooe «oko oay oddlclouol cc 



nco yott wloh by motlmg ttio ttctlvlcy or popor iMwbor ond gl^lvit 



ERLC 



